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EXECUTIVE SUMMARY

VEHICLE COMPUTING IS A RELIABILITY PROBLEM, NOT A
PERFORMANCE ONE

In heavy-duty industries such as transportation, trucking, agriculture, construction, and mining, vehicle-
mounted computers (VMCs) operate under conditions that are fundamentally different from those of fixed
industrial systems. Vehicles are exposed to continuous vibration, unstable power sources, electrical noise,
and harsh environmental conditions—all while supporting long operating hours and mission-critical
workflows.

In these environments, system downtime has direct operational consequences. A single unexpected failure
can disrupt fleet operations, delay logistics, reduce equipment utilization, and compromise worker safety. As
a result, the primary challenge of vehicle computing is not raw processing performance, but long-term
reliability under real-world operating conditions.

Many computing platforms are adapted from general industrial designs and evaluated primarily through
conventional specification metrics. In vehicle applications, however, system reliability is often shaped by
operating conditions that are not captured by specifications alone. Power behavior during engine start,
electrical disturbances from onboard equipment, and cumulative mechanical stress over time frequently
play a decisive role in long-term system stability.

This white paper examines vehicle computing from a system-level engineering perspective. It focuses on
how Winmate designs its FM and FM-V series vehicle-mounted computers to address the key reliability
challenges found in heavy-duty vehicle operations. This document explores the underlying design
considerations related to power architecture, electrical robustness, and mechanical integrity that enable
consistent operation in demanding vehicle environments.

By understanding these design principles, system integrators, fleet operators, and technical decision-
makers can better evaluate whether a vehicle-mounted computer is truly engineered for long-term
deployment in heavy-duty applications—or merely adapted to meet basic requirements.
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WHY VEHICLE ENVIRONMENTS BREAK
CONVENTIONAL COMPUTING SYSTEMS

Vehicle-mounted computers operate in conditions rarely
encountered in fixed industrial installations. In real-world
vehicle deployment, multiple stress factors coexist and
interact over time, increasing the likelihood of
unexpected failure.

In practice, these challenges typically stem from the
following conditions:

. Unstable power behavior
Vehicle voltage fluctuates repeatedly due to engine start
events, alternator load changes, and battery aging,
placing continuous stress on the power input stage of
onboard computing systems.

. Continuous vibration and intermittent shock
Sustained vibration over long operating hours causes
cumulative mechanical fatigue that can affect internal
assemblies, connectors, and cable interfaces—even
when individual shock events remain within test limits.

. Electrically noisy environments
Motors, alternators, wireless modules, and auxiliary
equipment generate electromagnetic interference that
disrupts signal integrity and peripheral communication,
often appearing as intermittent system behavior.

. Long-term connector and cable fatigue
Continuous vibration and repeated maintenance can
cause micro-movement at electrical interfaces, gradually
degrading contact reliability over extended field
deployment.

Taken together, these conditions highlight a key reality
of vehicle computing: failures are rarely caused by a
single extreme event, but by the accumulation of
electrical, mechanical, and environmental stress over
time.
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FROM OPERATIONAL CHALLENGES TO
ENGINEERING RESPONSES

THE OPERATIONAL CHALLENGES DESCRIBED ABOVE HIGHLIGHT A CORE REALITY OF VEHICLE-
MOUNTED COMPUTING. THE FOLLOWING SECTIONS OUTLINE THE SYSTEM-LEVEL ENGINEERING

RESPONSES TO THESE CHALLENGES.

POWER ARCHITECTURE

Designing for a 10—-60V Vehicle Power
Reality

Vehicle-mounted computers operate under electrical
conditions that extend beyond traditional vehicle voltage
assumptions. In  heavy-duty and  mixed-fleet
environments, power sources may include 12V and 24V
systems, auxiliary power units, and external equipment
that introduce higher-voltage transients. To address this
reality, Winmate designs its VMC platforms with a wide-
range 10-60V power architecture as a foundational
system decision.

This wide input range enables VMC systems to operate
across diverse vehicle platforms without external
converters, while providing sufficient electrical headroom
to tolerate voltage fluctuations, load variations, and
transient events throughout daily operation and the
vehicle lifecycle.

Integrated Power Protection for Vehicle
Operation

Winmate complements the wide-range input design with
layered power protection mechanisms integrated directly
into the VMC architecture. These protections address

By integrating power protection as part of the system
architecture—rather than as an external safeguard—
Winmate VMC systems are designed to maintain
consistent and predictable operation as electrical
conditions fluctuate over time.

Ignition Control and Operational Continuity

Vehicle ignition events introduce repeated power
transitions that affect both the operating system and
connected peripherals.

Within the Winmate VMC platform, ignition behavior can
be configured to support different system responses
based on operational requirements. Depending on
deployment needs, ignition events may trigger a
controlled system shutdown and boot sequence, or a
suspend and resume cycle. This flexibility allows system
integrators to balance system readiness, data integrity,
and power management according to specific vehicle
workflows.

By aligning ignition behavior with a well-defined power
management strategy, VMC systems can reduce
unnecessary downtime during frequent vehicle stop-
and-start cycles while maintaining predictable and

o . . reliable system recovery under repeated ignition
conditions commonly  encountered in  vehicle .

. . . transitions.
environments, including over-voltage and under-voltage
events, reverse polarity connections, and transient
surges introduced during engine start or load changes.
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ELECTROMAGNETIC COMPATIBILITY

Designing VMC Systems for EMC
Compliance in Vehicle Environments

Vehicle-mounted computers operate in electrically noisy
environments  where conducted and radiated
disturbances are inherent to normal operation.

Treating EMC as a System-Level Design
Requirement

Within the Winmate VMC platform, electromagnetic
compatibility is addressed as a system-level design
requirement. EMC considerations are incorporated into
the system architecture to manage both emissions
generated by the system and its tolerance to external
electrical disturbances, supporting stable behavior
across different vehicles and deployment scenarios.

Effective EMC performance is achieved through
coordinated design decisions across power input
conditioning, interface protection, grounding strategy,

and internal layout. Together, these elements establish
a controlled electromagnetic profile that helps preserve
signal integrity, peripheral communication stability, and
predictable system operation over time.

Compliance as Validation of Design
Outcome

As an outcome of this design approach, selected
Winmate VMC products have achieved compliance with
vehicle-related standards such as E-Mark and EN
50155. These certifications provide external validation
that the system architecture can coexist with other
vehicle electronics without introducing or being affected
by unacceptable electromagnetic interference—
supporting long-term reliability in electrically demanding
vehicle environments.
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MECHANICAL AND STRUCTURAL ROBUSTNESS

Engineering VMC Systems for Vibration,
Shock, and Environmental Exposure

Vehicle-mounted computers are exposed to continuous
mechanical stress resulting from vibration, shock, and
long-term environmental exposure throughout daily
operation.

Structural Design for Vehicle Operating
Conditions

Within the Winmate VMC platform, mechanical
robustness is realized through three complementary
structural design aspects that collectively address
mechanical stress during long-term vehicle deployment:

. Enclosure material selection
Utilizing a Magnesium-Aluminum alloy chassis not only
provides a high strength-to-weight ratio for vibration
resistance but also acts as an efficient thermal sink,
enabling a reliable fanless design in dust-prone
environments.

. Interface retention and mechanical stability
All external interfaces utilize lockable 1/0O connectors to
ensure secure mechanical retention, reducing the risk of
intermittent disconnection under continuous vibration
and repeated shock.

Magnesium-Aluminum X,
Alloy Chassis

Lockable 1/0 connector

. Protection against mechanical impact and
environmental ingress

The enclosure is designed to withstand everyday

mechanical impacts encountered during vehicle
operation, installation, and maintenance, while
supporting IKO7 impact resistance and IP65-rated

protection against dust and water ingress.

Together, these structural elements define how the VMC
platform maintains mechanical integrity and interface
stability in demanding vehicle environments.

Mechanical Validation Through Industry
Standards

As part of mechanical design validation, Winmate VMC
systems are designed to meet MIL-STD-810H
environmental test requirements, including vibration and
shock conditions representative of vehicle operation.
This compliance helps validate the structural durability of
the system under mechanically demanding vehicle
environments.

Waterproof Power Port
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FM AND FM-V: VMC PLATFORMS WITHIN
THE WINMATE PORTFOLIO

Winmate offers two VMC platform series—FM and FM-V
—to address different operational and deployment
requirements in vehicle-mounted applications. Both
platforms embody the system-level design principles
discussed in the preceding sections, while differing in
form factor and usage focus.

. FM Series

The FM Series is designed for applications that require
mobility beyond the vehicle. It combines a detachable
tablet with a vehicle docking solution, allowing the
computing device to be easily removed from the vehicle
and used in the field. This platform supports workflows
where operators transition frequently between in-vehicle
operation and off-vehicle tasks.

FM Series: Mobility & Flexibility

Easy removable One-click Top Latch 'J

« FM-V Series

The FM-V Series is designed as a fixed, all-in-one VMC
platform. With integrated I/O and permanent vehicle
installation, it provides a streamlined and cost-efficient
solution for deployments that do not require device
mobility. The FM-V platform emphasizes installation
simplicity and consistent in-vehicle operation.

. Winmate Platform Advantages

Across both FM and FM-V platforms, Winmate applies a
common platform philosophy focused on serviceability
and adaptability. A modular front-and-rear frame design
supports easier maintenance and repair, while flexible
customization capability allows the platforms to be
adapted to specific vehicle and interface requirements
without altering the core system architecture.

FM-V: All in one efficiency
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CONCLUSION: A SYSTEM-ORIENTED
APPROACH TO VEHICLE-MOUNTED
COMPUTING

Reliable vehicle-mounted computing cannot be achieved by optimizing individual components in isolation.
In real-world vehicle environments, system stability emerges from the interaction between power behavior,
electromagnetic conditions, and mechanical stress over extended deployment cycles.

Across the VMC platform, Winmate approaches system reliability through coordinated engineering
decisions rather than isolated design features. Wide-range power architecture enables stable operation
across diverse vehicle electrical systems. EMC considerations are incorporated at the architectural level to
support predictable behavior in electrically noisy environments. Mechanical design choices ensure
structural integrity and interface stability under continuous vibration, shock, and environmental exposure.

These design principles are consistently applied across Winmate’s VMC platforms, including the FM and
FM-V series, allowing different deployment models to share a common foundation of reliability. By
addressing power, electromagnetic compatibility, and mechanical robustness as interconnected design
domains, Winmate VMC systems are engineered to operate predictably under the practical realities of
vehicle-mounted deployment.

This system-oriented approach supports long-term reliability, reduced operational disruption, and scalable
deployment across demanding vehicle environments.
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About Us

With over 30 years of industry experience, Winmate is a global leader in rugged computing and
intelligent edge solutions. From rugged tablets and rugged laptops to panel PCs, industrial displays,
Edge Al systems, and robotic controllers, our products are built to support demanding environments
across industries. We specialize in providing tailored solutions and hardware customizations to meet the
unique needs of customers in sectors such as industrial automation, defense, logistics, automotive, and
more. Backed by in-house testing laboratories and a strong global distribution network, Winmate ensures
reliable performance, long-term support, and proven durability.

For more information about Winmate, please visit our website: www.winmate.com
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No. 18, Zhongxing S. 5t.,
Sanchong Dist.,

New Taipei City 241017 , Taiwan
Tel +886-2-8511-0288

E-mail sales @ winmate.com.tw
Website www.winmate.com

Winmate USA Inc.

2640 Mathews Street,

Smyrna, GA 30080, USA

Tel +1 678-653-8800

E-mail NASales@winmate.com.tw
Website www.winmate-rugged.com

TTX Canada Inc.

E- y E 150 Werlich Drive, Units 5&6
Cambridge, Ontario, N1T 1N6 Canada
Tel +1-519-621-1881

El E-mail Sales@ttx.ca

Website www.ttx.ca

Winmate Switzerland
Primelco Visual Data AG
Meuhofstrasse 25

6340 Baar

Tel +41 41 767 01 70

E-mail product@primelco.ch
Website visualdata.primelco.ch

Winmate Germany

TL Electronic
Bgm.-Gradl-Stralke 1

85232 Bergkirchen-Feldgeding
Tel +49 8131 33204-0

E-mail info@tl-electronic.de
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Winmate Japan

HPC Systems Inc.
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